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Enrollment

Enroll with the Ascend Virtual Sales Office app, e-kits or RATE

Your clients are online. Why not enroll them online too?

With the Ascend Virtual Sales Office app. vou can enroll your clients electronically. save time and eliminate paperwork.
If vou're "ready to sell" Aetna Individual Medicare plans, you can request access using the button below. It will take 2-7
days to process your request.

Learn more

Enroliment kits

Enrollment reporis

Enroll by mail or fax

Upload an enrollment application
Value-based enrollment (WBE) program

Forms, guidance, instructions



Producer World Home ' Individual Medicare ' Ascend Virtual Sales Office App

The Ascend Virtual Sales Office app

Your clients are online. Why not enroll them online too?

With the Ascend Virtual Sales Office app. vou can enroll vour clients electronically, save time and eliminate paperwork. If vou're
"ready to sell” Aetna and Coventry Individual Medicare plans. vou can request access using the button below. It will take 2-7 days

10 Process your request.

If vour license is deactivated, do not request a new license. Instead, send a reactivation request to ascendhelp@aetna.com and
include vour Ascend emailuser name and vour NPN in the request.

Tools and resources to help vou

RTS: If vou have any guestions regarding vour readv-to-sell status please contact vour Aetna Medicare broker manager or the
Aetna Medicare broker services department at brokersupport@aetna com or 1-866-714-0301.

iPad users: If yvou haven’t updated Ascend for your iPad since 8/1/19 you will need to do so prior to being able to utilize the
software. This is an annual requirement for all iPad users. The software update site is https=//arm. ascendproject.com.

Is yvour license deactivated? Ascend licenses get deactivated from time to time for any one of three reasons; Aetna contract
termination, failure to achieve ready-to-sell status, not utilizing Ascend for a period of six months or more. If vour license is

deactivated, do not request a new license. Instead, send a reactivation request to ascendhelp@aetna com and include vour Ascend

emailuser name and yvour NPN in the request

Ascend Virtual Sales Office App Request Form

Reguired felds ave notated with a red asterisk (%)

1. Please review yvour contact information. If necessary, update your information.

JOHNNY VASQUEZ
14414 LAMESA DR
LaMirada, CA90638
ivasquez4445@yahoo.com
null-null

National Producer Number (NPN): 7627758
You are ready to sell in the following states:

AZ CA COFLGAMDMIMONCNMNV.OHORSC. TN, TX.UT.WA
2. Do yon have a Coventry Agent Writing Number (AWN)?*

® No or not sure
O Yes, please provide AWN:

B




vaetna

Thanks for requesting access to the Ascend Virtual Sales Office app.

Please allow 2-7 business days for us to process your request. Once you're granted access, you'll receive an email from an Aetna representative.
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