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mProducer – w/eSOA & Transfer to Customer Option
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Your Broker Support 

Isha Serrano
Regional Sales Manager

Cell Phone: (562) 658-9108
Email: 

Ishakeyra.Serrano@anthem.com

If you have questions on any content within 
the presentation, please email: 

Senior Support
medicareagentsupport@anthem.com

Phone: (888) 209-7839 

Verify Eligibility
Phone: (844) 274-6355

medicaideligibility@anthem.com

Presenter
Presentation Notes
Our first in class Medicare Programs Sales Support team is readily available to service you during this busy selling period and through the course of the year to ensure you succeed every step of the way. Should you have any questions after this presentation, you may contact them at (888) 209-7839 or by email at : medicareagentsupport@anthem.com
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Sacramento
Dalia Sutton

dalia.sutton@anthem.com 
(916) 224-0769

Central Valley
Veronica Zurita

veronica.zurita@anthem.com 
559-302-6555 

Northern CA
(East/North Bay)

Carol Jones
Carol.jones@anthem.com 

925-822-2995 

Northern CA
(SF/South Bay)

David Fent
David.Fent@anthem.com 

669-220-4848

Central Coast/Ventura/Los Angeles 
(San Fernando Valley)

Michelle Lauahi
Michelle.Lauahi@anthem.com

805-208-2730

Los Angeles
(Central/South)

Isha Serrano
Ishakeyra.serrano@anthem.com 

562-658-9108

Los Angeles
(San Gabriel Valley)
Donna McKeehan

Donna.mckeehan@anthem.com 
562-302-2753

Orange County
Michael Roberts

Michael.roberts@anthem.com 
949-230-2572

Inland Empire
(East & West)
Jill Mattern

Jill.mattern@anthem.com 
(909)532-2181

Inland Empire
(North & South)

Alberto Vega
Alberto.vega@anthem.com 

562-367-5687 

San Diego
Heather Rivera

Heather.rivera@anthem.com 
(702) 539-1161 

CA-Diversity Market
Kathy Nguyen

kathy.nguyen@anthem.com 
(916) 224-0769

Your Regional Sales Manager Team

Presenter
Presentation Notes





Your Broker Support mProducer – Anthem’s Online Enrollment Tool
How do I access mProducer?

https://mproducer.anthem.com/mproducer/public/login

You can access mProducer 
directly at:

You can also access mProducer via the Producer Tool Box at:
https://brokerportal.anthem.com/apps/ptb/login

Presenter
Presentation Notes
Our first in class Medicare Programs Sales Support team is readily available to service you during this busy selling period and through the course of the year to ensure you succeed every step of the way. Should you have any questions after this presentation, you may contact them at (888) 209-7839 or by email at : medicareagentsupport@anthem.com
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• The dashboard has a set of tiles that gives you access to the tools you will need for your enrollments.

(SOA, Eligibility Verification & Quoting/Application)

mProducer Dashboard

1. Complete SOA 

2. Check Medicare & 
Medicaid Eligibility

3. Start Application



mProducer SOA

Fill out section above ONLY and 
click on Transfer to Bene to eSign



mProducer Agent to send SOA



mProducer Email to Client

Link to SCOPE

Link opened



mProducer Client Signs SOA



mProducer SOA Agent Completion

Go back in to SOA



mProducer SOA Agent Completion



mProducer SOA Agent Completion



mProducer Dashboard

2. Check Medicare & 
Medicaid Eligibility

3. Start Application



mProducer Quoting

Customer Zip Code

Customer DOB

Customer Gender

Desired Effective Date



mProducer Quoting

Click on either to get 
PDF of Summary of 
Benefit and send to 
client



mProducer Quoting

Select apply on desired plan



mProducer Quoting



mProducer Application

Complete all info 
and click here



mProducer Complete Application
Need PCP ID?

Complete ALL pages of application



mProducer Complete Application 1. Enter Search criteria
2. Select desired provider
3. Click “add & close”1

1

1

2
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mProducer Agent Signature & Submit

Fill out ALL Agent Electronic Signature Section

Upload any required documents 
in top right corner

& click “Transfer to Customer”



Anthem Blue Cross and Blue Shield is the trade name of Rocky Mountain Hospital and Medical Service, Inc. HMO products 
underwritten by HMO Colorado, Inc., dba HMO Nevada. Independent licensees of the Blue Cross and Blue Shield Association. 
Anthem is a registered trademark of Anthem Insurance Companies, Inc. 

Anthem Blue Cross and Blue Shield is the trade name of Rocky Mountain Hospital and Medical Service, Inc. Independent licensee
of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on 
behalf of Anthem Blue Cross and Blue Shield. 

The SilverSneakers fitness program is provided by Tivity Health, an independent company. Tivity Health and SilverSneakers are
registered trademarks or trademarks of Tivity Health, Inc., and/or its subsidiaries and/or affiliates in the USA and/or other
countries. © 2017 Tivity Health, Inc. All rights reserved.
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